
PIPELINE OUTBOUND

LOAN OFFICER RECRUITING

Abstrakt’s business-to-business lead generation solution, Pipeline Outbound, helps with the biggest

problem most real estate brokers face while growing their businesses – building and maintaining a consistent

pipeline of potential new realtors. We focus on the front end: database building, prospect identification and

qualification, qualified lead nurturing and developing new interviews, all at a cost that’s less than

one full-time employee. If yours is like most agencies, you don’t have the time needed to recruit for new hires.

Doesn’t it make sense that you spend more time running your business and interviewing new candidates,

and let us do the prospect identification? We think so. That’s why we spend 100% of our time qualifying and

setting up new realtor meetings for you.



• Branch managers spend less than 10% of their time 

on prospecting.

• The average hire requires at least five contacts—the 

typical recruiter stops after just three attempts.

• A minimum of seven strategic touches a quarter is 

required to maintain top-of-mind awareness.

CMG Financial began as an Abstrakt 

partner in October 2018, looking 

to ramp up its recruiting efforts. 

Prior to signing, Tony Giglio, Vice 

President and National Retail 

Production Manager, was a prospect 

of Abstrakt for four years. Using our 

own process with Tony, the timing 

was finally right, and Abstrakt 

acquired a few CMG branches with 

hungry managers who were ready 

to see success. Abstrakt and CMG 

put in extra time and effort by 

pre-qualifying leads for Abstrakt 

to prospect, ensuring they would 

join the team or become a solid 

connection for some time in the 

future. Since taking such a specific 

approach to Abstrakt’s outbound 

calling, each CMG branch has been 

able to hire three new LOs, and 

forecast a handful of others who  

will come onboard in the next 30, 

60 and 90 days. 

Sente Mortgage began its partnership 

with Abstrakt in October 2017, 

focusing exclusively on hiring Loan 

Officers in the Austin, Texas, market. 

Since that time, we have expanded 

our efforts into three other Markets 

(San Antonio, Houston, and Fort 

Worth). As of the fourth quarter of 

2018, Sente Mortgage can point to 

20 hires through the Abstrakt Sales 

process and has opened three new 

branches, expanding the company’s 

territory into Oklahoma.
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Our Outsourced Recruiting Solution Process is

detailed and in-depth because we know that

calls aren’t enough when it comes to recruiting.

Our sales representatives are college-educated

professionals and our process is second

to none. Our process results in better marketing

data, more recruits and increased hiring.

PIPELINE PROCESS TEAM & TOOLS

PIPELINE MARKETING COLLATERAL

CLEANSING We determine which companies

are actually a fit for your business and provide

you contact information to reach those

qualified candidates.

INTRODUCTION Once we know which

candidates are qualified and how to reach

them, we will go to work introducing you to

those qualified recruits.

NURTURE Long-term follow-up and

relationship building are key to success.

Qualified prospects will remain in the process 

and receive ongoing communications, 

resulting in more leads over time.

APPOINTMENTS When your qualified

prospect is ready to meet, you will receive

a recording of the appointment call and

all contact history.

IDENTIFY The initial research phase where we

work with you to outline “ideal prospects.”

It takes a full team and several tools to run a successful

recruiting/quality process. The good news is you will

have access to a full team for less than the cost of one  

full-time employee.

DIY Lead Generation could cost more than of $35,000+ in 

monthly salaries, taxes, benefits and $2,500+ per month  

in software and license fees.

With Abstrakt’s Pipeline Marketing Collateral 

program, you’ll receive marketing materials 

each month. With the point values shown, 

customize your package by choosing which 

assets would be most beneficial for your 

business. Marketing collaterals are ideal 

for increasing brand awareness, providing 

information about your products and 

services and communicating what makes 

your office stand out from the competition.
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At CENTURY 21, we provide the lead generation tools to make you the technology and 

marketing leader in your local market and connect you with global opportunities. 

Stand out from the ordinary. Experience the C21 Difference.

“CENTURY 21 is a company that stays ahead of the technological world we live in to help get properties sold. 

The websites have multiple help links so that buyers and sellers can understand the buying and selling process 

and be more informed to make better decisions. Our agents have the tools, education and experience to be 

effective negotiators in the buying process.” —  Hellen Schmid, Managing Broker

Custom Websites

Each agent receives a custom branded 

website where you receive every lead 

that searched on your site —

no strings attached.

LeadRouter®

A multi-faceted leads management 

system that converts Internet leads into 

voice messages sent to cell phones, but 

also facilitates the management of leads 

from any source.

Zap™ Lead Management Platform 

CENTURY 21’s cutting-edge Zap™ lead 

management software integrates with 

your C21 website to help you more 

effectively nurture and close leads.

C21 Online

A marketing system that includes agent 

websites, LeadRouter, Zap, the preferred 

client club, brand studio, C21 University, 

and much more.

REALTOR.com 
Showcase Listing Package 

We pay to enhance your listings on 

REALTOR.com to create a better 

visualization of your listing for buyers.

Business Builder®

An email marketing system that allows 

you to stay top of mind with your 

contacts by setting them up to receive a 

variety of drip marketing campaigns.

CENTURY 21 The Real Estate Centre   |    443-600-3417   |    careerswithc21@gmail.com

Automated Lead Generation Tools

Our Agents are our Clients

Since 1972, CENTURY 21 has been a 

game-changer in real estate by offering 

brokers the ability to achieve incredible 

results. We are a worldwide leader in real 

estate. With more brand awareness than 

any competitor, CENTURY 21 never rests in 

our mission to defy mediocrity and deliver 

exceptional experiences.  

By partnering with us, Dotty was able to boost her profile as a 

CENTURY 21 backed agent and receive training based on our 

years of experience in the real estate industry. Along with that 

training, she gained access to our cutting-edge online set of 

tools. Dotty was voted the Dundalk’s Best Realtor by the 

Dundalk Eagle.    

Dotty Christy has been a licensed realtor in Dundalk, 

Maryland since 1991. She works with many first-time buyers 

to find their perfect starter home. This type of customer 

service often entails helping new buyers set realistic 

expectations while still fulfilling their dreams. Dotty also 

helps many Senior Citizens that are looking to downsize into 

smaller homes. This presents the challenge of selling a former 

home and buying a new one within their limited budget.

By joining the Century 21 family, Dotty gained access to our 

offices around the state and all of the staff resources of a 

worldwide leader that we provide to all of our affiliated 

agents. We offered training created by our experts and 

geared to the needs of her market. She also gets the support 

of the CENTURY 21 brand name and the reputation that we 

have built up for more than 40 years.    

“CENTURY 21 The Real Estate Centre is 

the best real estate company I have 

worked for. With six offices around the 
state, you have convenient access to 
computers and copy equipment. All the 
staff is very helpful and friendly. The 
training is awesome! So, if you are thinking 
about a change, this is the place to be.”

– Dotty Christy 

About Dotty Christy

Joining the C21 Family

Result
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C21 Agent 
Case Study

• Sales Pitch

• Brochure 

• Social Cover

• Sell Sheet 

• Business Card  

   and Letterhead

• Video 

• Case Study

• Infographic

• Trade show  

   Pop-up Display



314.577.0342 701 N. First St., Suite 101, St. Louis, MO 63102

CONTACT US TODAY

www.abstraktmg.com  |  sales@abstraktmg.com

• St. Louis Business Journal –  

Fastest Growing Companies 

• St. Louis Business Journal –  

Best Place to Work

• Small Business Monthly Best in 

Business “Best Marketing Firm”

• Hermes Creative Award

• Workforce Game Changer

• “Top Workplace” from the Post Dispatch

• EY Entrepreneur of the Year Winner

• Corporate LiveWire Innovation & Excellence  

Awards: “B2B Company of the Year”

AWARD WINNING BUSINESS GROWTH COMPANY  

WITH OVER 50 BUSINESS GROWTH AND INNOVATION AWARDS
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Recruiter Hiring Solutions

LO Recruiting Company

Floify

The EMAC Group 

Loan Officer Recruiting

National Mortgage Staffing

iHire Banking

WE ONLY WORK WITH ONE MORTGAGE PARTNER PER MARKET.

CONTACT US TODAY  
FOR AVAILABILITY!


